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NAeG/14-15/00026

Bringing e-Governance to the Citizens doorstep

Use of ICT for Development by Non-Government Institutions

01-08-2012

In creating this amazing network of CSCs, which is the largest of its kind in the area of ICT in the
country, Sahaj has created not only a platform for delivery of Government to Citizen Services (G2C)
and Government to Government Services (G2G) as well as Business to Citizen (B2C) services, but
has also ushered in an entrepreneurial revolution in rural India as each of its CSC is owned and
managed by a Village Level Entrepreneur (VLE). In creating over 26,000 CSCs in 6 States, Sahaj has
created an equal number of rural entrepreneurs who are increasingly becoming the main source of
information, services and products to the rural citizens. If these CSCs are the cornerstones of
economic change, the VLEs are acting as catalysts to usher in the social change. The core purpose
of Sahaj is empowering rural India using Sahajs world class ICT enabled infrastructure led by an
inspired team of village entrepreneurs and engaged employees for delivering both Government
and consumer products and services.

- Rural citizens - Rural entrepreneurs - Rural job-seekers & students - Various Govt. Departments
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